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Charleston, WV 
This report covers the Reporting Period of September 1, 2015 - August 31, 2016

Total Number of Full-Time Vacancies Filled During the Reporting Period:

Total Number of Candidates interviewed during the Reporting Period:

2016 FCC Public File Report for Suddenlink Communications

Employee Unit Number # 12052 Putnam Co. WV 



9/23/2016 Job Posting Notification List Suddenlink Communications 

Employee Unit  12052 

Organization Name Contact Name Address Contact Information Phone and Email
Entitled to 

Notification

Infinity Marketing Ericka Jackson 874 S. Pleasantburg Drive, Suite A, Greenvilee, SC 29307 864-235-1700/ejackson@infinitymkt.com N

Indeed.com Michael Garris 6433 Champion Grandview Way, Building 1, Austin TX,  78750 203-653-5264/mgarris@indeed.com N

BBT Flyer Akila Phelps 6013 63Rd Street, Lubbock, TX 79424 Akila.Phelps@suddenlink.com N

University of Charleston debbiewilson@ucwv.edu 2300 Maccorkle Avenue SE Charleston, WV 25303 debbiewilson@ucwv.edu N

Charleston Newspapers Tonia Dempsey 1001 Virginia Street East Charleston, WV 25304 toniad@cnpapers.com N

charlestondailymail.com Tonia Dempsey 1001 Virginia Street East Charleston, WV 25304 toniad@cnpapers.com N

Monster* Colleen Kelly 189 Wells Ave, Newton, MA 02459 857-404-0891 N

CareerBuilder.com Colleen Kelly 189 Wells Ave, Newton, MA 02459 857-404-0891 N

Express Employment Services Lisa Diaparto 47 RHL Blvd., South Charleston, WV  2530 304-746-8888 N

SimplyHired N/A 525 Almanor Ave #100,  Sunnyvale, CA 94085-3542 simplyhired.com N

WorkforceWV Melissa Moore-Hobbs 112 California Avenue  Charleston, WV 25305 304-558-7800 Y

Ziprecruiter Anthony Monturano 1453 3rd Street Promenade #335, Santa Monica, CA 90401 anthonym@ziprecruiter.com N

Direct Employers Tom Eckhart 9002 N. Purdue Road, Suite 100, Indianapolis, IN 46268 317-874-9101 N

Suddenlink Careers Page Ebony Brown 3015 SSE Loop 323, Tyler TX 75701 903-266-5825 N

Suddenlink Intranet - Employee Portal Ebony Brown 3015 SSE Loop 323, Tyler TX 75701 903-266-5825 N

The following list details the External Sources used for this Employee Units vacancies reported by Suddenlink Communications for the reporting period of September 1, 2015 to August 

31, 2016.

mailto:864-235-1700/ejackson@infinitymkt.com
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9/23/2016 Recruitments Initiatives Suddenlink Communications 

Employee Unit 12052

Event Name Date Location Contact Name Address Phone # Comments

STEM Career Fair 03/08/16 George Washington High School Shane Kimble 168 Great Teays Drive Scott Depot, WV 681-221-8019 Career Fair

College Career Fair 04/06/16 BridgeValley Community College Shane Kimble 168 Great Teays Drive Scott Depot, WV 681-221-8019 Career Fair

The following list details the recruitment initiatives attended by Suddenlink Communication's Employment Unit during the reporting period of September 1, 2015 to August 31, 2016.



9/23/2016 Recruitment Sources Suddenlink Communications 

Employee Unit 12052

Source Name Address Phone Number Contact Name
Number of Interviewees 

From Source
Number Hires From Source

Indeed

6433 Champion Grandview Way, Building 1, Austin TX,  

78750

203-653-

5264/mgarris@indeed.com M. Garris 67
10

Work4suddenlink.com 1111 Stewart Ave, Bethpage, NY 11714 516-803-2300 Lisa Thurmon 70 11

CareerBuilder 189 Wells Ave, Newton, MA 02459 857-404-0891 Colleen Kelly 1 0

Employee Referral 520 Maryville Centre Dr, St. Louis, MO 63017 ashley.ostrander@suddenlink.comAshley Ostrander 40 14

.JOBS 9002 N. Purdue Road Indianpolis, IN 46268 866-268-6206 Tom Eckhart 9 1

LinkedIn 525 W Monroe, Chicago, IL 630-518-8644 Tim Ewers 2 0

TV Commercial

Suddenlink Marketing: 3015 SSE Loop 323, Tyler, TX 

75701
903-579-3129 Heather Eastwood

4
1

Ziprecruiter 1453 3rd Street Promenade #335, Santa Monica, CA 90401 anthonym@ziprecruiter.com Anthony Monturano 1 0

Simply Hired 525 Almanor Ave #100,  Sunnyvale, CA 94085-3542 simplyhired.com N/A 1 0

Monster (monster.com) 189 Wells Ave, Newton, MA 02459 857-404-0891 Colleen Kelly 4 0

Internal Portal - Intranet Suddenlink Internal Portal 903-266-4565 Lisa Thurmon 47 14

Twitter 520 Maryville Centre Dr, St. Louis, MO 63017 Lisa.Shea@suddenlink.com Lisa Shea 1 0

College Fair 2001 Union Carbide Drive, South Charleston, WV 25303 681-221-8018 Shane Kimble 1 0

Glassdoor 100 Shoreline Hwy Bldg A, Mill Valley, CA 94941 (800) 318-3229 N/A 1 0

249 51

The following list all of the recruitment sources identified by interviewd candidates for Suddenlink Communications for this employment unit for the reporting period of  September 1, 2015 to August 

31, 2016.

Number of Interveiwees/Hires:

mailto:203-653-5264/mgarris@indeed.com
mailto:203-653-5264/mgarris@indeed.com
mailto:ashley.ostrander@suddenlink.com
mailto:anthonym@ziprecruiter.com
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9/23/2016 Positions Filled Suddenlink Communications 

Employee Unit 12052

Req Number Job Title Location Hire Source
2015-12100 Broadband Technician IV US-WV-Scott Depot Employee Referral

2015-12141 Tech Ops Supervisor - Network US-WV-Shrewsbury Internal portal - Intranet

2015-12250 Dispatch Supervisor US-WV-Shrewsbury Internal portal - Intranet

2015-12356 Direct Sales Rep I US-WV-Scott Depot Employee Referral

2015-12356 Direct Sales Rep I US-WV-Scott Depot Work4suddenlink.com

2015-12356 Direct Sales Rep I US-WV-Scott Depot Work4suddenlink.com

2015-12362 Tech Ops Supervisor - Field US-WV-Scott Depot Internal portal - Intranet

2015-12407 Manager Direct Sales US-WV-Scott Depot Employee Referral

2015-12414 Broadband Technician IV US-WV-Scott Depot Internal portal - Intranet

2015-12488 Administrative Coordinator I US-WV-Scott Depot Job Board - Indeed.com

2015-12534 Broadband Technician IV US-WV-Shrewsbury Internal portal - Intranet

2015-12600 Direct Sales Rep I US-WV-Scott Depot Job Board - Indeed.com

2015-12600 Direct Sales Rep I US-WV-Scott Depot Job Board - Indeed.com

2015-12666 Administrative Coordinator I US-WV-Scott Depot Job Board - Indeed.com

2015-12676 Tech Ops Supervisor - Field US-WV-Scott Depot Internal portal - Intranet

2015-12684 Sales Trainer I US-WV-Scott Depot Employee Referral

2015-12687 Sales Coach US-WV-Scott Depot Job Board - Indeed.com

2015-12805 Retail Sales Agent I US-WV-Charleston Work4suddenlink.com

2015-12854 Manager IT US-WV-Scott Depot Internal portal - Intranet

2016-12892 Administrative Coordinator I US-WV-Scott Depot Employee Referral

2016-12919 Warehouse Converter Tech US-WV-Asbury Employee Referral

2016-12938 Broadband Technician I US-WV-Shrewsbury Employee Referral

2016-12938 Broadband Technician I US-WV-Shrewsbury Employee Referral

2016-12938 Broadband Technician I US-WV-Shrewsbury Employee Referral

2016-12940 Broadband Technician IV US-WV-Shrewsbury Work4suddenlink.com

2016-12989 Direct Sales Rep I US-WV-Scott Depot Employee Referral

2016-12989 Direct Sales Rep I US-WV-Scott Depot Work4suddenlink.com

2016-13062 Facilities Coordinator II US-WV-Scott Depot Work4suddenlink.com

2016-13069 Dispatcher I US-WV-Shrewsbury Work4suddenlink.com

2016-13069 Dispatcher I US-WV-Shrewsbury Job Board - Indeed.com

2016-13069 Dispatcher I US-WV-Shrewsbury Internal portal - Intranet

2016-13069 Dispatcher I US-WV-Shrewsbury Internal portal - Intranet

2016-13088 Warehouse Converter Tech US-WV-Shrewsbury Internal portal - Intranet

2016-13111 Direct Sales Rep I US-WV-Scott Depot Television Commercial

The following is a list of full time vacancies filled by Suddenlink Communications for the reporting period 

of September 1, 2015 to August 31, 2016.



9/23/2016 Positions Filled Suddenlink Communications 

Employee Unit 12052

Req Number Job Title Location Hire Source

The following is a list of full time vacancies filled by Suddenlink Communications for the reporting period 

of September 1, 2015 to August 31, 2016.

2016-13200 Direct Sales Rep I US-WV-Scott Depot Internal portal - Intranet

2016-13213 Manager Tech Ops I US-WV-Scott Depot Internal portal - Intranet

2016-13240 Dispatcher I US-WV-Scott Depot Work4suddenlink.com

2016-13278 Manager Sales and Community US-WV-Scott Depot Job Board - Indeed.com

2016-13298 Direct Sales Rep I US-WV-Scott Depot Employee Referral

2016-13380 Business Operations Analyst II US-WV-Scott Depot Work4suddenlink.com

2016-13385 Tech Ops Supervisor - Field US-WV-Shrewsbury Internal portal - Intranet

2016-13397 Headend Technician I US-WV-Charleston Employee Referral

2016-13458 Retail Sales Agent I US-WV-Charleston Job Board - Indeed.com

2016-13500 Business Operations Analyst II US-WV-Scott Depot Work4suddenlink.com

2016-13568 Broadband Technician IV US-WV-Shrewsbury Internal portal - Intranet

2016-13571 Broadband Technician US-WV-Charleston .JOBS

2016-13571 Broadband Technician US-WV-Charleston Job Board - Indeed.com

2016-13571 Broadband Technician US-WV-Charleston Employee Referral

2016-13590 Account Executive I

US-WV-South 

Charleston Employee Referral

2016-13638 Direct Sales Representative US-WV-Scott Depot Job Board - Indeed.com

2016-13638 Direct Sales Representative US-WV-Scott Depot Work4suddenlink.com


