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2016 FCC Public File Report for Suddenlink Communications

Employee Unit Number #12053 - Wood County, WV

Parkersburg, WV Pt. Pleasant, WV New Martinsville WV
This report covers the Reporting Period of September 1, 2015 - August 31, 2016

Total Number of Full-Time Vacancies Filled During the Reporting Period:

Total Number of Candidates interviewed during the Reporting Period:



9/28/2016 Job Posting Notification List Suddenlink Communications

Employment Unit #12053

Organization Name Contact Name Address Contact Information Phone and Email
Entitled to 

Notification

Workforce WV Jessica Treadway 304 Lakeview Centre Parkersburg, WV 26101 304-420-4625ext59618/jessica.a.treadway.com Y

Infinity Marketing Ericka Jackson 874 S. Pleasantburg Drive, Suite A, Greenvilee, SC 29307 864-235-1700/ejackson@infinitymkt.com N

Indeed.com Michael Garris 6433 Champion Grandview Way, Building 1, Austin TX,  78750 203-653-5264/mgarris@indeed.com N

Direct Employers Tom Eckhart 9002 North Perdue Rd Suite 100 Indianapolis, IN 46268 317-874-9101 N

Suddenlink Career Page Misty Jenkins 1111 Stewart Ave, Bethpage, NY 11714 516-803-2300 N

Suddenlink Intranet - Employee Portal Misty Jenkins 1111 Stewart Ave, Bethpage, NY 11714 516-803-2300 N

CareerBuilder None 200 N LaSalle, Suite 1100, Chicago IL 60601 773-527-3600 N

Glass Door David Hyder 100 Shoreline Highway, Mill Valley, CA 94941 312-734-1641 N

Monster.Com Brad 113 Boston Post Road, Weston, MA 02493 978-461-8000 N

The following list details the External Sources used for this Employee Units vacancies reported by Suddenlink Communications for the reporting period of September 1, 2015 to August 

31, 2016.

mailto:864-235-1700/ejackson@infinitymkt.com
mailto:203-653-5264/mgarris@indeed.com


9/28/2016 Recruitments Initiatives Suddenlink Communications

Employment Unit #12053

Event Name Date Location Contact Name Address Phone # Comments

West Virginia University at Parkersburg Fall 

Career Fair 10/28/15

West Virginia University at 

Parkersburg Mary Lamp 300 Campus Drive Parkersburg, WV 26104 304-424-8380

HR Manager, Customer 

Care Supervisor, Recruiter 

and Direct Sales Supervisor

Workforce WV Job Fair 08/24/16 Workforce WV Office-Parkersburg Jessica Treadway 304 Lakeview Centre Parkersburg, WV 26101 304-420-4625 2 Call Center Supervisors

West Virginia University at Parkersburg Spring 

Career Fair 04/06/16

West Virginia University at 

Parkersburg Mary Lamp 300 Campus Drive Parkersburg, WV 26104 304-424-8380

HR Coordinator, Customer 

Care Supervisor

Choosing the Right Talent 42326 Suddenlink Media Offices Rynetta Garner 300 Star Ave, Suite 121, Parkersburg, WV 26101 972-295-6072

Recruiting Training to Unit 

Leaders

Suddenlink Job Fair 42423 Holiday Inn Scott McKitrick 800 3rd Ave, Huntington WV, 25701 972-295-6072

Job Fair for Current 

Offerings

The following list details the recruitment initiatives attended by Suddenlink Communication's Employment Unit during the reporting period of September 1, 2015 to August 31, 2016.



9/28/2016 Recruitment Sources Suddenlink Communications 

Employment Unit #12053

Source Name Address Phone Number Contact Name
Number of Interviewees 

From Source

Number Hires 

From Source

American Job Center (NC Works Online) 110 Fountain Park Drive Suite A2, Battleboro NC Phone: (252)977-3306 1 0

Beyond 1060 1st Ave, # 100, King of Prussia, PA 19406 1 1

CareerBuilder

200 N LaSalle, Suite 1100, Chicago, IL 60601 
773-527-2559 Dan Walsh

2 1

Direct Employers 9002 N. Purdue Rd., Suite 100, Indianapolis, IN 46268 317-874-9101 Tom Eckhart 19 5

Employee Referral 520 Maryville Centre, St. Louis MO 63141 Ashely.Ostrander@Suddenlink.comAshley Ostrander 43 17

Facebook 520 Maryville Centre, St. Louis MO 63141 314-315-9350 Lisa Shea 3 0

Indeed

6433 Champion Grandview Way, Building 1, Austin TX,  

78750

203-653-

5264/mgarris@indeed.co

m
M. Garris

112 23

Job Board Monster 113 Boston Post Road, Weston, MA 02493 978-461-8000 Brad 2 1

LinkedIn 520 Maryville Centre, St. Louis MO 63141 314-315-9350 Lisa Shea 7 0

Nash Communicty College Career Fair 522 N. Old Carriage Road, Rocky Mount, NC 27804 252-443-4011 Misty Jenkins 3 0

Newspaper/Magazine* 1 0

Recruiter Contacted 168 Great Teays Blvd. Scott Depot, WV 25560 304-917-3749 Misty Jenkins 5 2

Suddenink Career Portal - 

www.Work4Suddenlink.com
1111 Stewart Ave, Bethpage, NY 11714 516-803-2300 Misty Jenkins

69 14

Suddenlink Intranet - Employee Portal 168 Great Teays Blvd. Scott Depot, WV 25560 304-917-3749 Misty Jenkins 66 22

West Virgina Workforce 300 Lakeview Center, Parkersburg, WV 26101 304-420-4625 1 1

335 87

The following list all of the recruitment sources identified by interviewd candidates for Suddenlink Communications for this employment unit for the reporting period of  

September 1, 2015 to August 31, 2016.

Number of Interviewees/Hires:

mailto:Ashely.Ostrander@Suddenlink.com
mailto:203-653-5264/mgarris@indeed.com
mailto:203-653-5264/mgarris@indeed.com
mailto:203-653-5264/mgarris@indeed.com


9/28/2016 Positions Filled Suddenlink Communications

 Employment Unit #12053

Req Number Job Title Location Hire Source
2015-11336 Direct Sales Rep I Parkersburg, WV Job Board - Indeed.com

2015-11336 Direct Sales Rep I Parkersburg, WV www.work4suddenlink.com

2015-11873 Direct Sales Rep I Parkersburg, WV Internal Applicant 

2015-12150 Manager Retail Sales II Parkersburg, WV www.work4suddenlink.com

2015-12187 Account Executive - Media Parkersburg, WV Job Board - Indeed.com

2015-12390 Trainer I Parkersburg, WV Internal Applicant 

2015-12396 CCR I - Sales Parkersburg, WV Internal Applicant 

2015-12411 CCR I - Account Services, Parkersburg, WV www.work4suddenlink.com

2015-12411 CCR I - Account Services, Parkersburg, WV Job Board - Indeed.com

2015-12411 CCR I - Account Services, Parkersburg, WV Employee Referral

2015-12411 CCR I - Account Services, Parkersburg, WV Job Board - Indeed.com

2015-12422 Retail Sales Agent II Parkersburg, WV www.work4suddenlink.com

2015-12425 Broadband Technician III Parkersburg, WV Internal Applicant 

2015-12474 Direct Sales Rep I Parkersburg, WV www.work4suddenlink.com

2015-12474 Direct Sales Rep I Parkersburg, WV Employee Referral

2015-12489 Retail Sales Agent I Parkersburg, WV Employee Referral

2015-12489 Retail Sales Agent I Parkersburg, WV Job Board - Indeed.com

2015-12492 Dispatcher I Parkersburg, WV Internal Applicant 

2015-12498 Account Executive - Media Parkersburg, WV Job Board - CareerBuilder.com

2015-12531 Account Executive - Media Parkersburg, WV Internal Applicant 

2015-12578 CC Supervisor - Sales Parkersburg, WV Internal Applicant 

2015-12603 Broadband Technician I Parkersburg, WV Employee Referral

2015-12630 Retention Specialist I Parkersburg, WV Job Board - Indeed.com

2015-12640 Network Administrator Parkersburg, WV Internal Applicant 

2015-12661 Direct Sales Rep I Parkersburg, WV Job Board - Indeed.com

2015-12671 Inventory Control Spec I Parkersburg, WV Internal Applicant 

2015-12675 Broadband Technician IV Parkersburg, WV Internal Applicant 

2015-12675 Broadband Technician IV Parkersburg, WV Internal Applicant 

2015-12685 Retail Sales Agent I Parkersburg, WV Job Board - Indeed.com

2015-12690 Direct Sales Supervisor II Parkersburg, WV Employee Referral

2015-12699 Broadband Technician I Parkersburg, WV Employee referral

2015-12703 CC Supervisor - Tech Support Parkersburg, WV Internal Applicant 

2015-12707 CCR I - Account Services Parkersburg, WV Job Board - Indeed.com

The following is a list of full time vacancies filled by Suddenlink Communications for the reporting 

period of September 1, 2015 to August 31, 2016.

http://www.work4suddenlink.com/
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9/28/2016 Positions Filled Suddenlink Communications

 Employment Unit #12053

Req Number Job Title Location Hire Source

The following is a list of full time vacancies filled by Suddenlink Communications for the reporting 

period of September 1, 2015 to August 31, 2016.

2015-12707 CCR I - Account Services Parkersburg, WV Employee Referral

2015-12707 CCR I - Account Services Parkersburg, WV Job Board - Indeed.com

2015-12709 CCR I - Tech Support Parkersburg, WV Job Board - Indeed.com

2015-12709 CCR I - Tech Support Parkersburg, WV www.work4suddenlink.com

2015-12709 CCR I - Tech Support Parkersburg, WV Job Board - Monster.com

2015-12709 CCR I - Tech Support Parkersburg, WV Job Board - Indeed.com

2015-12777 Direct Sales Rep I Parkersburg, WV Employee Referral

2015-12777 Direct Sales Rep I Parkersburg, WV Employee Referral

2015-12779 Direct Sales Rep I Parkersburg, WV Job Board - Indeed.com

2015-12824 Broadband Technician I Parkersburg, WV www.work4suddenlink.com

2015-12824 Broadband Technician I Parkersburg, WV Job Board - Indeed.com

2015-12824 Broadband Technician I Parkersburg, WV www.work4suddenlink.com

2015-12828 Broadband Technician I Parkersburg, WV Employee Referral

2015-12829 Data Analyst I Parkersburg, WV Internal Applicant 

2015-12864 Retention Specialist I Parkersburg, WV Internal Applicant 

2016-12968 Broadband Technician I Parkersburg, WV www.work4suddenlink.com

2016-12969 CCR I - Account Services Parkersburg, WV Employee Referral

2016-12969 CCR I - Account Services Parkersburg, WV Job Board - Indeed.com

2016-12969 CCR I - Account Services Parkersburg, WV Job Board - Indeed.com

2016-12970 CCR I - Tech Support Parkersburg, WV Employee Referral

2016-12970 CCR I - Tech Support Parkersburg, WV Job Board - Indeed.com

2016-12970 CCR I - Tech Support Parkersburg, WV Job Board - Indeed.com

2016-12970 CCR I - Tech Support Parkersburg, WV www.work4suddenlink.com

2016-13010 Advertising Sales Assistant Parkersburg, WV Job Board - Indeed.com

2016-13012 Retail Sales Agent I Parkersburg, WV Job Board - Indeed.com

2016-13017 Broadband Technician - SBS Parkersburg, WV Internal Applicant 

2016-13050 Direct Sales Rep I Parkersburg, WV Job Board - Indeed.com

2016-13085 Direct Sales Rep I Parkersburg, WV Recruiter Contacted

2016-13174 Broadband Technician I Parkersburg, WV Employee Referral

2016-13174 Broadband Technician I Parkersburg, WV WV WFC

2016-13174 Broadband Technician I Parkersburg, WV Direct Employers

2016-13174 Broadband Technician I Parkersburg, WV www.work4suddenlink.com

2016-13174 Broadband Technician I Parkersburg, WV Direct Employers

http://www.work4suddenlink.com/
http://www.work4suddenlink.com/
http://www.work4suddenlink.com/
http://www.work4suddenlink.com/
http://www.work4suddenlink.com/
http://www.work4suddenlink.com/


9/28/2016 Positions Filled Suddenlink Communications

 Employment Unit #12053

Req Number Job Title Location Hire Source

The following is a list of full time vacancies filled by Suddenlink Communications for the reporting 

period of September 1, 2015 to August 31, 2016.

2016-13174 Broadband Technician I Parkersburg, WV www.work4suddenlink.com

2016-13183 Retail Sales Agent I Parkersburg, WV www.work4suddenlink.com

2016-13199 CCR I - Account Services Parkersburg, WV Job Board - Indeed.com

2016-13217 Direct Sales Rep I Parkersburg, WV Employee Referral

2016-13217 Direct Sales Rep I Parkersburg, WV Recruiter Contacted

2016-13217 Direct Sales Rep I Parkersburg, WV www.work4suddenlink.com

2016-13217 Direct Sales Rep I Parkersburg, WV Employee Referral

2016-13217 Direct Sales Rep I Parkersburg, WV Employee Referral

2016-13226 Esco CCS II - Account Service Parkersburg, WV Internal Applicant 

2016-13246 Retention Specialist I Parkersburg, WV Internal Applicant 

2016-13269 Account Executive - Media Parkersburg, WV Direct Employers

2016-13386 Broadband Technician I Parkersburg, WV Job Board - Indeed.com

2016-13386 Broadband Technician I Parkersburg, WV Internal Applicant 

2016-13386 Broadband Technician I Parkersburg, WV Direct Employers

2016-13475 Retail Sales Agent I Parkersburg, WV Internal Applicant 

2016-13510 Direct Sales Rep I Parkersburg, WV job board - beyond.com

2016-13547 Security Advanced Technician Parkersburg, WV Internal Applicant 

2016-13558 Broadband Technician Parkersburg, WV Direct Employers

2016-13603 Retail Sales Agent I-Part- Time Parkersburg, WV Internal Applicant 

2016-13014 Inside Sales Representative Parkersburg, WV Employee Referral

2016-13370 Inside Sales Representative Parkersburg, WV Internal Applicant 

http://www.work4suddenlink.com/
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