Suddenlink Communications
Employee Unit #9261

2016 FCC Public File Report for Suddenlink Communications
Employee Unit Number #9261 - Mohave CO, AZ

Lake Havasu City, AZ
This report covers the Reporting Period of September 1, 2015 - August 31, 2016

Total Number of Full-Time Vacancies Filled During the Reporting Period: 80
Total Number of Candidates interviewed during the Reporting Period: 203



9/21/2016

Job Posting Notifications

Suddenlink Communications

Employment Unit #9261

The following list details the External Sources used for this Employee Units vacancies reported by Suddenlink Communications for the reporting period of September 1,

2015 to August 31, 2016.

Organization Name Contact Name Address Contact Information Phone and Email EnF'FIed_tO
Notification
Arizona Workforce Connection N/A 735 N Gilbert Rd. Gilbert, AZ 85234 602-372-9700 Y
Colorado River Indian Tribes (CRIT) | Sonia Stone-HR Director 26600 Mohave Rd. Parker, AZ 85344 928-669-1320 N
Craigslist Alejandra Flores 6013 63rd. St. Lubbock, TX 79424 806-771-6639/alejandra.flores@suddenlink.com N
Department of Economic Security | Lucia Walker/Crystal Cool 232 London Bridge Rd. Lake Havasu City, AZ 86403 Fax # 928-680-7849 N
DirectEmployers Association, Inc. Tom Eckhart 9002 N. Purdue Rd. Indianapolis, IN 46268 866-268-6206/FAX: 317-874-9100 N
Employee Referrals Ashley Ostrander 520 Maryville Centre St Louis, MO 63141 ashley.ostrander@suddenlink.com N
Indeed.com Michael Garris 6433 Champion Grandview Way, Building 1, Austin TX, 7875( 203-653-5264/mgarris@indeed.com N
Internal Website Employee Portal 6013 63rd St. Lubbock, TX 79424 806-771-6639/alejandra.flores@suddenlink.com N
Mohave Community College Ann Frazier 480 Central St, Colorado City, AZ 86021 Fax # 928-453-1836 N
Navajo Nation Sonja Tribal Hill Drive-FA# 2754 Window Rock, AZ 86515 Fax # 928-769-1191 N
On Site Retail Location Ad Crystal Polk 1049 Hancock Road Bullhead City, AZ 86442 Crystal.Polk@suddenlink.com N
Suddenlink Careers Alejandra Flores www.work4suddenlink.com 806-771-6639/alejandra.flores@suddenlink.com N
Today’s News Herald Newspaper Melissa Jordan 2225 W. Acoma Blvd. Lake Havasu City, AZ 86403 928-453-4237/ mjordan@havasunews.com N
Twitter Atchley Ostrander 520 Maryville Centre St Louis, MO 63141 ashley.ostrander@suddenlink.com N
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9/21/2016 Recruitment Initiatives Suddenlink Communications
Employment Unit #9261

The following list details the recruitment initiatives attended by Suddenlink Communication’'s Employment Unit during the reporting period of September 1, 2015 to August 31, 2016.

Event Name Date Location Contact Name Address Phone # Comments
32nd Annual Winterfest 2/1/2016 Lake Havasu City, AZ Debbie Martin 2100 College Dr. Lake Havasu City, AZ 928-301-1853 Suddenlink & Lake Havasu Chamber of Commerce
Human Pinata 10/31/2015 Bullhead City, AZ Cameron Broadcasting 2350 Miracle Mile Rd. Suite 300 928-763-5586 Cameron Broadcasting Event
Interview Day 10/13/2015 Flagstaff, AZ Crystal Polk 1601 S. Plaza Way Flagstaff, AZ 86001 806-771-6153 Interview Day and Hiring Event
KCBD Virtual Job Fair 9/17/2015 Lubbock, TX Ryan Robinson 5600 Avenue A, Lubbock, TX 79404 806-761-4214 Virtual Career Fair
KCBD Virtual Job Fair 03/24-26/2016 Lubbock, TX Ryan Rohinson 5600 Avenue A, Lubbock, TX 79404 806-761-4214 Virtual Career Fair
Suddenlink Job Fair 10/14/2015 Flagstaff, AZ Crystal Polk 1601 S. Plaza Way Flagstaff, AZ 86001 806-771-6153 Career Fair
Texas Tech University RAWLS College Career Fai| 2/11/2016 Lubbock, TX Akila Phelps 1501 Mac Davis Lane Lubbock, TX 79401 806-331-4606 Career Fair
Voices of the River Holiday Choir 12/11/2015 Bullhead City, AZ Shawn Bristle 3400 HW 95, Bullhead City, AZ 86442 928-758-3926 Mohave Community College Signature Event




9/21/2016

Recruitment Sources

reporting period of September 1, 2015 to August 31, 2016.

Suddenlink Communications
Employee Unit #9261

The following list all of the recruitment sources identified by interviewed candidates for Suddenlink Communications for this employment unit for the

Source Name

Address

Phone Number Contact Name

Number of
Interviewees
From Source

Number Hires
From Source

CareerBuilder 189 Wells Ave, Newton, MA 02459 857-404-0891 Colleen Kelly 1 1
Craigslist 6013 63rd. St. Lubbock, TX 79424 806-771-6639 Alejandra Flores 4 3
DirectEmployers Association, Inc. 9002 N. Purdue Rd. Suite 100 Indianapolis IN 46268 866-268-620961'(:)'8X: 817-874- 1 om Eckhart 6 2
Employee Referral 520 Maryville Centre St. Louis, MO 63141 ashley.ostrander@suddenlink.com{Ashley Ostrander] 26 12

Indeed 6433 Champion Grarjr(i\(/le;\g;/\é%y, Building 1, Austin P03-653-5264/mgarris@indeed.cor M. Garris 83 28

Internal Website Employee Portal 806-771-6639 Alejandra Flores 30 13
Linkedin www.linkedin.com 806-771-6639 Alejandra Flores 1 0

Monster (monster.com) 189 Wells Ave, Newton, MA 02459 857-404-0891 Colleen Kelly 1 0
Today’s News Herald Newspaper 2225 W. Acoma Blvd. Lake Havasu City, AZ 86403 928-453-4237 Melissa Jordan 4 2
Careers Portal - Work4suddenlink.com 1111 Stewart Ave, Bethpage, NY 11714 516-803-2300 Crystal Polk 47 19
Total Number of Interviewees/Hires: 203 80
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Suddenlink Communications
Employee Unit #9261

9/21/2016 Positions Filled

The following is a list of full time vacancies filled by Suddenlink Communications for the reporting period
of September 1, 2015 to August 31, 2016.

| Reg Number | Job Title | Location | Hire Source
2016-12910 Broadband Technician V Lake Havasu City, AZ Internal Portal
2015-12289 Direct Sales Rep | Lake Havasu City, AZ Employee Referral
2015-12343 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2015-12343 CCR I - Tech Support Lake Havasu City, AZ Employee Referral
2015-12343 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2015-12343 CCR I - Tech Support Lake Havasu City, AZ News-Herald
2015-12410 Esco CCS | - Tech Support Lake Havasu City, AZ Internal Portal
2015-12508 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2015-12508 CCR I - Tech Support Lake Havasu City, AZ Employee Referral
2015-12508 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2015-12508 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2015-12508 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2015-12508 CCR I - Tech Support Lake Havasu City, AZ News-Herald
2015-12528 CCR | - Account Services Lake Havasu City, AZ Internal Portal
2015-12533 Direct Sales Rep | Lake Havasu City, AZ CareerBuilder.com
2015-12533 Direct Sales Rep | Lake Havasu City, AZ Careers Portal
2015-12533 Direct Sales Rep | Lake Havasu City, AZ Internal Portal
2015-12616 Broadband Technician | Lake Havasu City, AZ Internal Portal
2015-12694 Retail Sales Agent Lake Havasu City, AZ Internal Portal
2015-12712 Broadband Technician IV Lake Havasu City, AZ Internal Portal
2015-12736 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2015-12736 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2015-12736 CCR I - Tech Support Lake Havasu City, AZ Employee Referral
2015-12736 CCR | - Tech Support Lake Havasu City, AZ Employee Referral
2015-12736 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2015-12736 CCR | - Tech Support Lake Havasu City, AZ Indeed.com
2015-12737 CCR | - Account Services Lake Havasu City, AZ Careers Portal
2015-12737 CCR | - Account Services Lake Havasu City, AZ Indeed.com
2015-12857 Esco CCS | - Tech Support Lake Havasu City, AZ Indeed.com
2015-12878 Dispatcher | Lake Havasu City, AZ Internal Portal
2016-12896 CCR | - Tech Support Lake Havasu City, AZ Careers Portal



Suddenlink Communications
Employee Unit #9261

9/21/2016 Positions Filled

The following is a list of full time vacancies filled by Suddenlink Communications for the reporting period
of September 1, 2015 to August 31, 2016.

| Reg Number | Job Title | Location | Hire Source
2016-12896 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2016-12896 CCR | - Tech Support Lake Havasu City, AZ Direct Employers
2016-12896 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-12896 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-12896 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-12896 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13022 Direct Sales Rep | Lake Havasu City, AZ Employee Referral
2016-13034 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13034 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13034 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13145 Broadband Technician Il Lake Havasu City, AZ Internal Portal
2016-13235 Direct Sales Rep | Lake Havasu City, AZ Careers Portal
2016-13335 Manager Sales Territory | Lake Havasu City, AZ Employee Referral
2016-13340 Direct Sales Rep | Lake Havasu City, AZ Careers Portal
2016-13430 ROC Specialist Lake Havasu City, AZ Internal Portal
2016-13440 ROC Supervisor Lake Havasu City, AZ Internal Portal
2016-13498 Dispatcher I Lake Havasu City, AZ Internal Portal
2016-13498 Dispatcher | Lake Havasu City, AZ Internal Portal
2016-13580 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2016-13580 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2016-13580 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2016-13580 CCR I - Tech Support Lake Havasu City, AZ Employee Referral
2016-13580 CCR I - Tech Support Lake Havasu City, AZ Employee Referral
2016-13580 CCR | - Tech Support Lake Havasu City, AZ Indeed.com
2016-13580 CCR | - Tech Support Lake Havasu City, AZ Indeed.com
2016-13580 CCR | - Tech Support Lake Havasu City, AZ Indeed.com
2016-13580 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13580 CCR | - Tech Support Lake Havasu City, AZ Indeed.com
2016-13580 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13580 CCR | - Tech Support Lake Havasu City, AZ Direct Employers
2016-13624 CCR | - Tech Support Lake Havasu City, AZ Careers Portal



Suddenlink Communications
Employee Unit #9261

9/21/2016 Positions Filled

The following is a list of full time vacancies filled by Suddenlink Communications for the reporting period
of September 1, 2015 to August 31, 2016.

| Reg Number | Job Title | Location | Hire Source
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Careers Portal
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Craigslist
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Craigslist
2016-13624 CCR | - Tech Support Lake Havasu City, AZ Craigslist
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Employee Referral
2016-13624 CCR | - Tech Support Lake Havasu City, AZ Employee Referral
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Employee Referral
2016-13624 CCR | - Tech Support Lake Havasu City, AZ Indeed.com
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13624 CCR | - Tech Support Lake Havasu City, AZ Indeed.com
2016-13624 CCR I - Tech Support Lake Havasu City, AZ Indeed.com
2016-13624 CCR | - Tech Support Lake Havasu City, AZ Indeed.com



